After the all of the uncertainty of 2020, it is hard to imagine what changes to foresee for 2021. That said, there are trends especially
in the world of manufacturing that have been in the making for a while and the pandemic will only make them more critical for
businesses to embrace going forward. I've chosen six trends, though I'm sure there are more.

technologies )loyee safety front and center

After 2020, safety in the workplace has a whole new meaning.
While it was always important in manufacturing before, the way
workplace safety is viewed entirely different and just as important.
Every 2021 plan must include measures for social distancing,
sanitizing workspaces, monitoring those who enter and exit and
how people interact with one another.

Preparig

Sup.ply e suffe!'ed i o f[] [ For the past few decades, manufacturers have been offshoring to
during the pandemlc.,'so they neee cut costs and stay competitive. But now the trend is coming back
to pecome more res!llent Rl 2 021 due to economic advantages and concerns about quality and
It accomplllshed k?y supply chain issues. Part of any 2021 plan should be to consider
.manufact.urers.pc.)ollng thel.r e if to offshore all or part of their manufacturing processes. We
Investing e operatlgns centel have many accounts that are bringing their manufacturing closer
and the emergence ofsuppliaUEE It to home to insure greater control over the entire process.

3. Adapting to new customer preferences 6. Develop resiliency strategies

Because of the need for fast response around
Covid-19, emerging technologies will be necessary
to increase productivity and communication.

2. Collaborating more closely with
customers and suppliers

One of the most significant changes resulting from It is hard to imagine what exactly the next disaster might look
the pandemic is how people and businesses do their like. But, if there is anything that we've learned from the past
purchasing. Digital enablement must be a top priority. year is that every business must have a long-term resilience
Companies must help customers understand products plan. This includes being able to run and manage production
acquisition costs, utilization and post-sale requirements. remotely, which will require investments in new smart

Plus there must be a positive customer experience. manufacturing equipment and networking technology.
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here once was a world that
had lost its way. Everyone
was moving so fast that
5 they forgot to look around.
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People didn't seem to notice one other. Some were
blinded by their consumerism, others distracted by
pleasure. Some idolized work and worried about the
next big thing. Many sought power, wealth or fame. And
everywhere, it seemed, people shared one common
problem: all that should matter in life, didn't quite
matter enough. People shared the fragility of their

own existence. But then, a wakeup call came... via the
smallest of messengers: a tiny bug or coronavirus from
a land far away called SARS-CoV-2.

And now it seems that we are all wide awake. And

all that we've taken for granted — our economy,
educational system, health care system, community
services, freedom to travel, jobs, investments and our
lives — are all at risk. What a difference a year can
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make. As we prepared for the New Year of 2020, no one
had a clue of what we would experience over the course
of this year.

| was recently thinking about the things
that Covid-19 made us thankful for:

a healthy immune system, a readily
available food supply, a good healthcare
system, Amazon, Zoom and Netflix
and most of all a super scientific
accomplishment that could create
vaccines within a timeline that

no one thought was possible.

COoVID-19
VACCINE
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The virus is waking us up to this truth. By bringing us to
our knees, Covid-19 is forcing us to face the fleetingness
of life itself. It's reminding us that we need one another.
It's calling us to look beyond ourselves, to join the human
race, to notice, to care, and to realize that even small
things can change the world (for better or for worse). The
truth is that one day we will all die. Covid-19 is forcing us
to ask how we will choose to live. Though our future is
still very unknown (as it always has been), know that you
are not alone. You are part of a community, a country, a
village— full of support. We will survive together.
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Thank God we live in a time where science can see what

it sees, and history can recall what it knows, and the
internet can connect all that it connects, and neighbors
can watch out for each other. Thank God we have health
care workers who can help and heal and families can love
how they love and communities can serve how they serve.
Remember this — you too can help where you can. These
are the lessons of 2020. Sometimes in life the best lessons
we learn are the most painful to experience.

PRODUCTS PROCESSING SERVICES
WF Beam * Flamecutting  « Slitting
|-Beam + Forming « Beam Splitting
HR Channel + Cutting + Water Jet
HR Sheet & Coil  + Punching + Coating

CR Sheet & Coil ~ « Shearing
HR Plate

Flat Bar =
Round Bar

square Bar ' joner NOW! CALL
Rect. Tube

Round Tube = 800.388.8998

Pipe &g . ;
Floor Plate

Expanded Metal
Trench Plate

Shoring SPECIALTIES
Stainless Steel
Aluminum * Hard-to-Find Items

* Just-in-Time Programs

+ Fast & Reliable Deliveries

+ Custom Packaging & Marking
+ CalTrans Approved

* Fed. & State Approved

* Full & Broken Bundles
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